Paul, Dial-A-Ride User,
Bristol hctgroup

Paul is a wheelchair user in Bristol who uses the Dial-a-Ride and personal car services
provided by Social Access in Bristol.

‘Getting out and about means | get to keep my independence,’ explains Paul. ‘I'm not
having to constantly rely on other people to help me in my day-to-day life. Independence is
very important to me, if | lost my independence | would feel like | have lost everything.

‘I mainly use the service for food shopping, which | do weekly, and occasionally | attend
doctor’s appointments or make a trip to the bank or post office. | also use the personal car
service on weekends and evenings to get me out socialising with my friends. | would not
see them if | couldn’t get out.’

‘| love to get out of my house and meet people. | enjoy keeping regular contact with the
supermarket staff who | have got to know well over the years, and also meeting up with
other shoppers who have also become my friends.’

‘When | book transport with the call centre team, they are always very helpful and go the
extra mile to help me, always making time to have a conversation with me about what |
have been doing and how | am getting on. The drivers are always very cheerful, chatty and
considerate. | feel safe when travelling as they are all very conscientious when securing my
wheelchair in the vehicle and continue to reassure me throughout the journey.’

‘If the transport wasn’t available to me | would lose my independence and have to rely on
others to try and assist me. Transport would be almost impossible as wheelchair taxis are
few and far between and offer nowhere near the level of service | currently get now.’
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