‘we’ve had people
who have lived
on the same street
who met here for
the first time and
become friends’

St Joseph’s day hospice

Vuk’s story

Helping patients get to St Joseph’s day hospice brings people together.

After travel training, Vuk can now visit friends and family independently.

Hackney Community Transport
provides cover transport for the
day hospice at St Joseph’s. The day
hospice gives people with a life-limiting
condition the opportunity to spend
an enjoyable, lively day with others
in a similar situation, in a friendly and
caring environment.

‘Most importantly, it’s a way for people
to forget their illness for a time, to
get support and to talk with each
other – boosting people’s wellbeing.
It brings people together – we’ve had
patients who lived on the same street
but who met here for the first time and
become friends.’

Vuk has been learning to travel on
public transport with our Independent
Travel Training programme in Camden,
London.

‘The patients really enjoy coming here,’
explains Jackie Collins, healthcare
assistant at St Joseph’s. ‘There are
plenty of activities for them – pottery,
art, quizzes, bingo – or they can just
relax with a paper on the sofa, it’s up
to them.

Stephanie, a patient at the day hospice
agrees. ‘I’ve been coming here for
a while – I came for a few months
last year and this year I’m here again.
You can have a natter and give your
opinions – I’m not quiet! I wouldn’t be
able to get here without the transport.’

‘In addition to the social activities,
there is access to complementary
therapies, physiotherapy and exercise.
There is also practical help, like access
to a nurse if patients are worried about
medication and to a doctor if required.
They might see a social worker for
help with benefits or other issues.

The day hospice uses Hackney
Community Transport’s group
transport service as a reserve for their
ambulances, collecting patients from
their homes and bringing them to the
hospice. This involves providing a
backup for their existing ambulance,
covering staff holidays or sickness and
vehicle maintenance – ensuring that
there is never any disruption to the
service and its patients.

Vuk’s original goal was to learn how
to travel independently to his special
school, but the skills he acquired
have opened up a huge range of wider
opportunities. Rather than staying on
at his school’s sixth form Vuk has been
able to attend a mainstream college,
now goes shopping for his mother and
out with friends in central London,
and has even visited his brother in
Loughborough.
‘I go shopping
for my mum to
the big Sainsbury’s
in Camden’

‘I used to have limited travel before,’
explains Vuk. ‘I can now travel lots
more places. I have recently been to
Nandos for a friend’s birthday party.
I am glad I could go as we have a
really strong friendship. I also like
to go bowling, I went to the one in
Trafalgar Square with two friends from
my old school.
‘I have just finished my first year at
college and will start the next one in
September. I have many ways to get
to college, I could walk but I like to take
the tube and bus because it is quicker.
I enjoy college because I have a few
good friends who I enjoy chilling out
with and laughing and joking.

‘Sometimes at the weekend or after
college I go shopping for my mum
to the big Sainsbury’s in Camden.
Sometimes my mum comes as well,
but I like it better when I go on my own.
I have now been twice to see my brother
in Loughborough. My mum is worried
that I will miss my stop and end up
in Derby, but I’m not worried.’
Vuk’s mother, Svetlana, has also seen
the difference that the programme has
made. ‘The travel training has built his
self-confidence, which has helped him
to grow up and be more responsible,’
said Svetlana. ‘It has helped Vuk
to improve his independence so
he doesn’t have to rely on me for
everything. He now has ambitions for
his future which he didn’t have before.
He is really proud of himself.’

